


Dorset:
conurbation, coast, countryside

Setting the scene

1.1

Dorset (including Bournemouth and Poole) covers an area

of 1,025 square miles and contains a population of 710,400.

Whilst over three-quarters of this population lives in urban
settlements, the area is perceived to be predominantly
rural in character, and is well known for its internationally
significant coastline.

1.2

Overall the economy of the area is relatively self-contained,
with 93% of those employed in Dorset living here, and
89% of those resident also working here. This reflects the
cohesiveness of the area, but the distinctive spatial elements
of the area need to be appreciated to better understand

the economic challenges and opportunities.

1.3

The local economy is in a relatively good state of health,
as evidenced by the recently completed Local Economic
Assessment (http://www.dorsetforyou.com/397967).
The diverse economic base provides resilience for the area
to weather economic recession, and offers potential for
improved performance and sustained economic growth.
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However, the headline indicators mask a number of
areas of concern and weaknesses which detract from the
competitiveness and economic performance of the area:-

e Dorset is not as productive as it could be; GVA per
employee is below the national average. This varies across
the area, and is up to 21 percentage points below.

e The area is characterised by a relatively low wage
economy which, with very high house prices and the
relatively large stock of second homes, makes the area
one of the least affordable in the country.

Dorset is experiencing skills gaps at all levels, exacerbated
by demographic change - a loss of young people and

a higher proportion of retired people than in the South
West region and England. Some 26.7% of the population
is of retirement age, well above the GB average of
19.5%. This presents challenges and opportunities for

the workforce and service provision.

The area is under pressure from business and local
communities to enhance the area’s infrastructure, particularly
the need to address increasing traffic congestion in the
urban areas and inadequate wider connectivity (including
high-speed broadband and mobile phone coverage).

Businesses across the area have expressed fears that changes
to the Business Link service will mean the end of valued
support mechanisms such as the Rural Club Network and
BusinessXchange, and want to see them continued.

The public sector is significant across Dorset, representing
30% of employment across the area (compared to 27%
nationally), and rising to 40% of jobs in the West Dorset
area. Reduced budgets are already having an impact with
job losses from local authorities and the Land Registry.

The level of dependence upon the visitor economy results
in high levels of seasonal unemployment in certain sectors
of the industry.

Conurbation

1.5

The conurbation (including Bournemouth, Poole,
Christchurch and parts of East Dorset and Purbeck
Districts) is home to 440,700 people, and provides
some two-thirds of the jobs (196,700) across Dorset.
84% of these jobs are in the service sector, reflecting
the predominance of the finance and banking
sectors, retail, health and social work, and tourism,
leisure and hospitality. The conurbation is home

to many nationally known businesses including JP
Morgan, Siemens, Cobham, Nationwide, Barclays,
Hamworthy plc, Merlin Entertainment, Sunseeker,
Liverpool Victoria, Lush, and Kerry Foods.
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1.6

Educational institutions play an important role in
the conurbation. Bournemouth University, the Arts
University College Bournemouth, and Bournemouth
& Poole College all provide training and education
in sectors very relevant to a sustainable economy,
including environmental management, digital and
creative media. The University is home to the recently
established Green Knowledge Economy Centre. The
twenty-four accredited language schools together
with the universities and Colleges that offer courses
to overseas students in the conurbation bring some
£200 million into the local economy, and serve to
raise the international profile of the area.

1.7

There are a number of significant investment
opportunities being realised across the conurbation

which will underpin the economy and create new jobs.

These include new terminal facilities at Bournemouth
Airport, regeneration of Poole Town Centre, and
the construction of the Twin Sails bridge in Poole,
which will open-up the former power station site
for regeneration. Realisation of the Bournemouth
Town Centre Master Vision (through a Local Asset
Backed Vehicle) and completion of the Boscombe
regeneration initiative will also provide significant
economic benefits and address areas of deprivation.

1.8

Partners have aspirations to enhance the
performance of the key sectors in the conurbation
identified above, especially finance and banking,
precision engineering, and tourism, hospitality and
leisure sectors. A number of sector specific initiatives
such as the proposed Bournemouth Hotel School,
tourism ‘enterprise zone’, and Tourism Academy are
already being pursued to improve performance.

Rural Dorset

1.9

Beyond the conurbation the extensive rural area has a
population of some 206,000 people and contains vibrant
towns, including Dorchester, Blandford Forum, Sherborne
and Shaftesbury. More than half the area is defined as
Areas of Outstanding Natural Beauty. Furthermore, there
are extensive designations of wildlife and habitat which
are of not just national but international importance. The
area is also renowned for its towns and villages which are
much sought after places to live. The historic nature and
architectural heritage of our settlements and the abundance
of listed buildings and ancient monuments all serve to
enhance the natural beauty of the area and give our
towns and villages their distinctive character.

1.10

There is real enthusiasm and commitment to improve
economic performance, skills and jobs across rural Dorset,
explore new ways of working together, strengthen linkages
with the conurbation, and contribute to the future prosperity
of the proposed LEP area. The quality of the environment
gives the area a competitive advantage proving attractive

to businesses, employees and visitors. It is also a source for
direct and indirect jobs, and offers real potential for new and
sustainable enterprise and economic growth. It is important
to both harness and conserve the assets of the environment
to deliver economic growth.

1.11

As with most rural areas the economy is typified by a diverse
range of small and micro businesses. 81% of jobs are
service related, with the main sectors for employment being
health and social work, retail, education, manufacturing
and accommodation and food service. The public sector

is @ major employer in this area, and the activities of large
estates as major employers and land managers are significant
to the local economy. The rural area is host to a range of
knowledge intensive, exporting businesses, often hidden
within the rural setting. The scope to provide additional
business and job opportunities, especially within growth
sectors such as the creative industries, is dependent upon
improved connectivity, especially high-speed broadband.
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1.12

Rural Dorset experiences productivity and earnings below
the national average, and faces serious challenges relating
to connectivity (both IT and physical) and accessibility.
These challenges are being addressed by partners through
the local transport plan and through provision of a public
sector network, where broadband connectivity will

be accessible by businesses and communities. A Local
Broadband Plan seeking £8.5million funding has been
submitted to Broadband Development UK. Whilst this has
not been selected for support in the first round, we are

in discussion with the Department for Culture, Media

and Sport to revise our plan for support.

Coast

1.13

The coastline between Lyme Regis and Swanage has World
Heritage status (Dorset and East Devon Coast World Heritage
Site). This reflects the quality and significance of the coastal
zone to the Dorset area. The majority of the population lives
on or near the coast, and it serves as the major attractor for
visitors to the area.

Weymouth and Portland
1.14

Weymouth & Portland (population 63,700) is situated
at the mid-point of the Dorset stretch of the World
Heritage Site, and will host the sailing events of the
2012 Olympic and Paralympic Games. The economy
of the area suffered badly following the Defence Cuts
of the 1990s, and the Local Economic Assessment
highlights the poor performance of Weymouth

in terms of competitiveness, business start-ups,
economic activity rates, earnings, and representation
of knowledge intensive businesses, warranting
special attention for the area.

1.15

On the positive side Weymouth & Portland has
recently experienced significant investment in
transportation infrastructure, and the redevelopment
of Osprey Quay provides world class sailing and leisure
facilities, and modern workspace. The development
of the Navitus Bay windpark off the Dorset coast is

a real opportunity for Portland Port (and the Port of
Poole), and could result in significant port activity
and long-term jobs associated with the servicing and
maintenance of this and other windparks. Significant
local businesses, including Sunseeker, TECAN, DEK,
Ultra Electronics and Universal Engineering, each
speak of the immediate future with measured but
real optimism, and will continue to exploit the
potential of overseas markets.

1.16

Private, public and education sector partners,
including Weymouth College, are in no doubt of
the challenges facing the Weymouth & Portland
area, but are determined to address these and realise
opportunities, including the world stage presented
by the 2012 Olympic and Paralympic Games,
renewable energies and exporting.

1.17

Within this conurbation-coast-countryside context, the
economic structure is quite distinctive:

e thereis a large, locally-focused, small business economy,
with local supply chains and a strong emphasis on local
services; businesses of this type are located across the
area, and,

e there is also a smaller group of larger, internationally-
focused, businesses which operate globally; in the main,
these businesses are located in, or close to, the conurbation,
though not exclusively; these firms/sectors are important in
terms of putting Dorset on the economic map, attracting/
retaining young people and generating wealth.

For the proposed LEP area to thrive as a spatial economy,
both “business models” need to evolve, and the firms within
them need to invest and prosper.
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Our overall aim is to deliver growth through enterprise and the environment. More specifically the vision for the
new Dorset LEP is to:

support a strongly performing, productive and sustainable economy, characterised by a greater incidence of higher
paid and higher skilled jobs, and to do this in @ manner that harnesses and protects our unique environmental assets.

transition to a low-carbon and sustainable economy
will create large numbers of green jobs across many

sectors of the economy, and can become an engine

of development. This concept fits well with our area,
the Government agenda of localism, a low-carbon

2.1

Consistent with this vision, the Dorset LEP will deliver
(headline performance indicators):-

e the area’s GVA performance increasing consistently,

at least in line with national targets, and reflecting more
balanced growth across the LEP area

jobs growth consistent with a high employment rate but
with the emphasis on the quality of employment growth,
not simply the numbers of jobs created

a 30% reduction in CO2 emissions by 2020, relative to
2005, in line with national targets

a 3% increase in the creation rate of new enterprises,

an increase in the proportion of businesses engaging in
international trade (baseline to be determined)

2.2

We have started to build a Green Knowledge
Economy for the 21st century, an economy that
exploits the economic advantage of green technology
whilst reducing the impact on and giving protection
to our precious resources. Getting the balance right
between economic growth and environmental
protection is vital. Central to the proposed LEP, the
concept of green knowledge economy provides an
inspirational and coherent focus for investment of
resources and alignment of effort.

2.3

The green knowledge economy is a model of
sustainable economic development, devised by the
local partners. It provides an integrated approach
to the economy and the environment. A global

economy, and the spatial logic underlying LEPs.

2.4

The green knowledge economy needs a skilled
workforce. The contribution of the higher and
further education is vital to its success. Across Dorset
there is already active support from this sector —
Bournemouth University, the Arts University College
at Bournemouth, and three FE colleges (Weymouth,
Kingston Maurward, and Bournemouth and Poole).
The area is well placed to encourage and promote
innovation and technology transfer into knowledge-
based industry.

2.5

To this end, our objectives are fourfold:

to improve the performance of existing businesses
within the LEP area, and to encourage the creation
and growth of new ones

to enhance the skills of our current and
future workforce

to improve electronic and physical connectivity,
particularly through high-speed broadband

to create the conditions for enterprise; with an
initial focus on establishing a coherent framework
for spatial planning consistent with the imperative
for appropriate forms of sustainable economic
growth. Associated work will address the issue

of affordable housing which impacts upon
workforce availability.
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2.6

The following have been identified as the priority actions
for the LEP to drive forward to achieve the four objectives.
These will complement and supplement the economic
development and regeneration work already underway,
including activity referred to in the previous section.

A number of the LEP priorities will have more relevance to
some parts of the area than others, or need to be applied
more stringently to address poor performance issues.
These priorities will effectively define the business plan
of the LEP over the next three years (the business plan will
specify actions, responsibilities, resources and targets):-

Priority actions for the Dorset LEP:

e Creating a global hub for trade and international
business — focusing particularly on opportunities linked
to Bournemouth Airport, Port of Poole and Portland Port
(potentially focused initially on the development of a
proposal for an “archipelago” Enterprise Zone, or using
available powers to achieve the outcome)

e Achieving excellent high-speed broadband — focusing
initially on the rural Dorset area

¢ Advancing integrated spatial and infrastructure planning

across the whole conurbation

¢ Planning positively for sustainable economic growth,
emphasising the need to be “open for business” —
particularly in the more rural areas

e Capturing the Olympic Legacy, focussed on Weymouth
& Portland but reaching across the entire LEP area by

harnessing the investments that have already been made

and creating new jobs and enterprises in the weakest
part of the local economy

e Securing opportunities for economic growth from
offshore renewables (as a route to coastal regeneration)
recognising particularly the opportunities linked to the
Eneco Navitus Bay, and other, wind parks

e Creating a culture of enterprise and improving
employability skills, working with schools, colleges and
employers to develop an enterprise friendly curriculum

e Review and implementation of the Dorset Employment
and Skills Strategy, with priorities relating to increasing
skills attainment across the full age spectrum, improving
graduate retention into high skilled jobs and/or
business start-ups, supporting young people to
achieve employability skills, and tackling worklessness
and NEETs issues

e Positively embracing the role of older people within the
economy of Dorset

e Providing appropriate support to businesses from start-up
to maturity, leading to appropriate support at each stage
of the business growth/life cycle

e Encouraging businesses to “go global” — through export,
investment, knowledge transfer, and building upon the
work of the recently established Dorset Export Group and
support available through Chambers of Commerce

e Encouraging the work of, or development of, of sector-
specific advisory bodies (see 2.9)
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2.7

The Green Knowledge Economy model focuses on the
quality and characteristics of job growth, rather than
pursuing specific sectors. However, the LEP will consider
sectors as a means to engage businesses effectively and
shape appropriate interventions. The LEP will intervene in
the following sectors reflecting either their perceived growth
potential, the need and scope to improve the performance
of already significant sectors, and/or the opportunity to
enhance environmental performance:-

¢ Finance and banking: contributes 12% of the GVA of
the local economy (£1,557 million) and supplies some
13,300 full-time equivalent jobs (about 11% of full-time
jobs in Bournemouth). The share of both GVA and jobs
in this sector are considerably above the GB average in
Bournemouth and to a lesser extent in Poole also. This
sector has suffered in the recent economic recession, and
it will be important for the LEP to maintain and enhance
its contribution to the area through working closely with
existing companies and attracting new operations.

e Tourism, leisure, hospitality and international
education: are vital to the local economy supporting
31,630 full-time equivalent jobs, and generating £1,036
million of direct and indirect expenditure (some 8% of
GVA for the area). Through the LEP we will significantly
increase the value of leisure, business and educational
tourism to the local economy. Improving the performance
of the sector will involve countering seasonality,
addressing skills shortages, enhancing the public realm,
and supporting businesses to be more competitive.

¢ Precision engineering: employs about 4,100 full-
time employees, and adds £202 million to the Dorset
economy. This sector is particularly significant in terms
of employment in Poole, and share of GVA across rural
Dorset. This is a strong base upon which to develop
the sector, provide new skilled jobs, and enhance
the reputation of the area for aerospace and marine
engineering. Businesses will explore the scope for
collaboration and enhanced supply chains with
Solent LEP partners.

e Food and drink: provides £418 million and 12,500
full-time equivalent jobs to the Dorset economy. Not
surprisingly this sector is particularly significant across
rural Dorset where it accounts for 5% of GVA and
4% of jobs (both figures above the national average).
Dorset could be a centre of excellence for this sector,
but must improve skills attainment, business support
and environmental performance if aspirations are to
be achieved.

¢ Health and social work: accounts for 41,400 full-time
equivalent jobs (13% of Dorset total), and contributes
£1,066 million (8%) to the local economy. Share of
GVA for this sector is above the national average,
and the share of jobs is above the national average in
Bournemouth and Poole. Demographic change dictates
that this sector must perform well, and this will provide
business and employment opportunities and the need
to invest in skills development.

e Creative industries: contribute some £349 million to
the local economy (3% of Dorset GVA), and provide
7,900 full-time equivalent jobs. This latter figure may
underestimate the significance of the sector as many
creative jobs are likely to be in self-employment, and
thus escape many of the official statistics. This is a sector
with considerable potential for job and wealth creation,
especially if the LEP can help to retain and harness the
talented and skilled individuals graduating from the local
higher and further education institutions.

¢ Environmental goods and services: contribute
£173 million and 3,500 full-time equivalent jobs to the
Dorset economy. This is a sector with significant growth
potential, harnessing the environmental assets of Dorset,
developing existing business activity and expertise, and
realising the opportunities presented by the demand
for renewable energy.

2.8

Sector advisory bodies will identify what positive action can
be undertaken or barriers removed to enable growth within
these sectors, and inform interventions as appropriate.
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3 Governance

3.1

A new Dorset LEP Board will be formed with a private sector
chair — initially, this will be an unincorporated association.
The Board will consist of up to fifteen members, including a
majority of representatives from the private sector, together
with representatives from local authorities and the higher
and further education sector.

3.2

Membership of the Board will reflect the diversity of
businesses across Dorset, in terms of business size, sectors
and geography. An open, fair and transparent process
seeking nominations, and overseen by an independent
body, will be initiated to recruit the business representatives
to the Board.

3.3

Four delivery groups will be established to lead on the four
objectives. These will have private sector leads, an element
of local authority support, and representation relevant to the
issue being addressed and the tasks in hand. Dedicated task
and finish groups may be established to undertake specific
activities or deliver interventions.

3.4

A Business Council will be established to meet up to

four times per annum (moving venue around the area).
This will provide an opportunity for all Dorset businesses
to engage with the LEP, raise issues with the Board, and
provide dialogue on the state of the economy and impact
of the LEP.

3.5

Whilst it is intended to minimise bureaucracy and
organisational structures, consideration will be given

to the establishment of advisory boards where justified.
These could focus upon issues and opportunities specific
to rural or urban situations, or a particular sector.

3.6

The LEP will be supported by a Strategic Economic
Development Unit, formed from the economic development
functions of Bournemouth, Dorset and Poole Councils, with
support from the Dorset District and Borough Councils, and
(possibly) with seconded resources from the private sector.

3.7

Professionals engaged in co-ordinating sector development
activity, such as the tourism destination management
organisations, will work in partnership to deliver the LEP
objectives and ensure effective sector engagement.

3.8

Establishment of the governance structure will commence
as soon as approval to proceed with the formation of the
LEP is received from Government, with a view to the Board
meeting and agreeing a business plan in the Autumn.
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4 Wider alliances

4.1

The overwhelming view of the business community is
that Dorset is the most appropriate footprint for a sound
‘base camp’, and the priority is to get this established.
However, it is also fully recognised that in order to pursue
wider strategic priorities the Dorset LEP will need to work
together with neighbouring and other LEPs.

4.2

Constructive discussions have taken place with the
neighbouring Solent LEP Board, and whilst both parties

are quite clear that the time is not right for a formal
collaboration arrangement, a number of issues of mutual
interest have been identified. Similarly, discussions

have taken place with other emerging and recognised,
neighbouring LEPs, providing a positive basis for constructive
activity to stimulate and support economic growth.

4.3

Collaboration with other LEPs will focus on, and accelerate,
activity in relation to economic issues of mutual benefit
and major strategic issues. Initially these will include :-

e Enhancing the performance and significance of marine
and aerospace engineering. The critical mass of marine
businesses, supply chains and linkages to the wider
economy highlight the potential benefits of working in
federation with Solent/Hampshire and Somerset; possibly

providing a key or national lead role to support the sector.

Improving accessibility and infrastructure — including
north-south transport links (development along, and of,
the M3/A303/A350 economic corridors and North/South
Coast Port linkages), and broadband.

Improving urban coastal towns — opportunities for
economic growth in association with Portsmouth
and Southampton.

Improving the economic and environmental performance
of rural areas: management and delivery of the DEFRA
and EU agendas (Rural Development Programme for
England, etc), and integrate more effectively with
diversification of the economy, establishment of a Rural
and Farming Network, and management of protected
landscapes across Wiltshire, Solent/Hampshire and the
Heart of the South West LEP.

Maximising benefit from increased Military and
Civilian integration, working closely with Wiltshire
and Hampshire.

Exploring strategic development and promotion
opportunities in tourism, leisure and hospitality with
Solent/Hampshire and Wiltshire. This will build upon
the extensive collaboration already undertaken through
initiatives such as the Dorset & New Forest tourism
partnership, which has been operating for more than
ten years.

Inward investment — examine the scope to increase
the potential offer of the area and derive benefits
from increased collaboration and promotion with
neighbouring LEPs.
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Appendix 1
Business engagement

(Business consultations)

Businesses shaping the Dorset LEP through 1-2-1 interviews (January-March 2011):-

Barclays

Siemens

Sunseeker

Merlin Entertainment
Kerry Foods

Care South

Merlin Equipment
Bourne Leisure
Tower Park

Anolis

Coutts & Co
Nationwide

Yellow Buses
Basepoint

Rewvo Castors/Colson
Captain’s Club Hotel
Bournemouth Airport
Penny & Giles
Waitrose

Farrow & Ball
Haskins

Keith Spicer Ltd
Superior

Ward Goodman

Poole

Poole

Poole

Poole

Poole

Poole

Poole

Poole

Poole

Poole

Bournemouth

Bournemouth

Bournemouth

Christchurch

Christchurch

Christchurch

Christchurch

Christchurch

Christchurch

East Dorset

East Dorset

East Dorset

East Dorset

East Dorset

Hall & Woodhouse
Stalbridge Linen
Wessex plc

Dextra Group plc
Olives et al

Zog Group

DSG Bovington
NORCO - GRP
Westwind GRP
AmSafe

Denhay Farms Ltd
Dorset Cereals Ltd
MPR Media

P-D Interglas
Pineapple Group Ltd
Poundbury Systems Ltd
Shaun Annetts Ltd
Basepoint

DEK

DJ Property
Kemet/BHC Aerovox Ltd
Sunseeker

Ultra Electronics

Universal Engineering

North Dorset

North Dorset

North Dorset

North Dorset

North Dorset

Purbeck

Purbeck

Purbeck

Purbeck

West Dorset

West Dorset

West Dorset

West Dorset

West Dorset

West Dorset

West Dorset

West Dorset
Weymouth & Portland
Weymouth & Portland
Weymouth & Portland
Weymouth & Portland
Weymouth & Portland
Weymouth & Portland

Weymouth & Portland



Appendix 2
Business engagement

(Business fora and meetings)

Business fora and meetings shaping the Dorset LEP:-

Date (2011) Forum

11 January Hardy Rural Business Club

11 January Weymouth & Portland Partnership Economy Theme Group
19 January Marshwood Rural Business Club

20 January Employment and Skills Board

21 January Dorset Economic Partnership

25 January North Dorset Rural Business Club

26 January Dorset Chamber of Commerce and Industry

26 January Ferndown Business Forum

2 February Forum Business Club

10 February Abbey Business Club

18 February Bournemouth BusinessXchange Group (Business Link)
21 February Dorset Market Towns Chambers

10 March East Dorset Business Club

23 March Bournemouth Chamber of Trade and Commerce

31 March Bournemouth Tourism Management Board

1 April Poole Tourism Management Board

13 April Dorset National Farmers Union Open Meeting




Appendix 3
Business engagement

(Businesses at networking meetings)

Businesses attending networking meetings informing the development of the LEP:-

A Head for PR Ltd

Aardvark Associates

Abacus Ledger

Accessible Financial Solutions
Accounts & Books

Albert Goodman

Alexandra Hotel and Restaurant
All Plant Training Ltd

Allegoric

Annie Newbury

Ark Energy Efficiency

Ashley Power Ltd

Aspire Insurance Services

Aspire Jobs

Banshee Events Limited

Beales

Bendall Publicity Ltd

Blanchards Bailey LLP

BMD GLOBAL LTD

Boat Building Academy Limited
Bournemouth Borough Council
Bournemouth Chamber of Trade & Commerce
Bournemouth Investments Ltd
BWA Marketing & Design
C4AMBD

Carpet Specialist Steve Lucas Ltd

Catherine Lain PR Consultant

Cobham plc

Cowling and West

Crabbs Bluntshay Farm
Cravenplan Computers

Creeds Ltd

CSB Learning

Curtains etc by Caroline

Dea Design

Denhay Farms Ltd

DK Capture Photography and Studio Hire
DOMVS Lettings Ltd

Dorset Hypnotherapy

Dorset County Foods Ltd
Dorset Lettings

Double Exposure Photographic
East Dorset District Council
Eastbury House (Sherborne) Ltd
Easytax Accountants

Emerald Commercial Services
Express Save

Fab Frocks

Faithgreen

Farnfield & Nicholls

FastGrowth Services Limited
Feelhappierlivelonger

Fire Risk Assessments and Training

Focussing On You
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Appeﬂdlx 3 continued
Business engagement

(Businesses at networking meetings)

Businesses attending networking meetings informing the development of the LEP:-

Forest Edge Legal Practice
Forrester Photography

Four Seasons Preserves

Frost Group Limited

GDM Debt Management

Glyn Bagley Building Contractors Limited
Gra-Don Ltd T/A Utility Warehouse
Greenfields Financial Management Ltd
Greystoke Wills

Grow a Better Business

Guardian Advisors

Hamworthy Engineering

Helen K Financial Advice Ltd
Heritage Art Papers Ltd
Hincknowle Fruit Farm

Holman Fraser Ltd

Homark Solutions Ltd

Humphries Kirk

Hunter Gatherer

Internet Mentor

J B Wheaton and Sons Ltd

Jam Mortgages

Jonathan Gooding

JXWD

Kingcombe Aquacare Ltd

Kingston Maurward College

Kitchen Style of Dorchester Limited
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Lasting Impressions

Lesley H Phillips — Handmade Contemporary Silver Jewellery
Life Changes

MAAP Accountants

Margaret Balfour Beauty Centre
Marketing Matters

Meggitt plc

Mind Chi Ltd

MOJAN

Morris Lane

Mrs Pook's West Country Food Fairs
MSP Business Services

Musica

Nature's Way Garden Design
NIKKEN Independent Wellness Consultant
North Dorset District Council
Nutmeg Events Ltd

Oakleigh Computer Services

Office Assist

Oh How Lovely

Onward Driver Training

Osborne Media Ltd

Osmond Group Limited

Osprey Marketing Ltd

Parcel Hub

People Polishing Company

Peter Booton Photography



Appeﬂdlx 3 continued
Business engagement

(Businesses at networking meetings)

Businesses attending networking meetings informing the development of the LEP:-

Peter Wiles Photography Sunnyside Web Design

Pidela Consulting (Economic Development & Regeneration) Supportnet Technology Ltd

Pineapple Group
Pollittbureau Art Print Ltd
Poole Harbour Commissioners
Porter Dodson Solicitors
Pronet

Proserv Marketing & Events
PS Mailing Services Ltd
Quality Solutions Wessex Ltd
Quay Development Coaching
Re-Orient Feng Shui
Resolution

Resource First Ltd

RNLI

RT Promotions

Sandbourne Marketing
Sandler Training Wessex
Signatures Design Limited
SilverBay Training Limited
Software Matters

Soundbyte Solutions (UK) Ltd
Southern First Aid Training Ltd
Spiral MPR

Steve Mills

Stiles Metalcraft

Sue Newman Training & Consultancy

SW Furniture Delivery Service

Synergy Housing

Tasty Marketing

TaxNetUK Ltd

Tekmar Group

The Business Broker

The Lyme Regis School of English Language
The Melbury Clinic Ltd

The Way Ahead Training & Consultancy
Traxs

Turtle Marketing

Utility Warehouse

Utility Warehouse — Smarter Lower Bills
Vellag Limited

Wessex Ecoheat Ltd

Wessex Ventures Ltd

West Dorset District Council
Wimborne Business Systems Ltd
Wimborne Engineering

Words On Words

Workplace Sense Ltd

Xpert Solutions (UK) Ltd

YesSave — The Utility Warehouse

Your Lifestyle PA
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Appendix 4
Business engagement

(Online business survey)

On-line business survey: completed by 557 individual businesses

Headlines from the survey

e Technical and employability skills identified as hardest to find.

e The attraction of the area as a place to live is a significant determinant of business location.
e 45% of respondents report that most customers come from the LEP area.

e London and Hampshire combined constitute only 4% of businesses customers.

e Poor IT/broadband and roads/transport highlighted as biggest barriers to doing business, with former
more prominent in rural Dorset, and latter more prominent in the conurbation.

e Some 29% of respondents indicated that planning policies hinder economic growth.
e Land availability is an issue for 16% of respondents.

*  56% of respondents would be prepared to pay for business support, with a higher proportion from
rural Dorset (45% compared to 25% from conurbation).

e  Strong support for face-to-face and group/networking provision of business support.
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Overview of Dorset
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. 100.9 100.9 1
NS 2 VA K=1 72. A . 102.
ONS 2008 GVA index UK=100 (Bmth & Poole) 9 (Brmth & Poole) pprox 86.9 02.0
Regional Accounts GVA: £ per FTE £48,825 £39,113 £44,788 £42,611 GB £50,901
SWO 2009 =P ' ‘ ' ' '
Regional Accounts GVA: £ per FTE
95.9 76.8 88.0 83.7 GB=100
SWO 2009 Index GB =100
ONS Business Businless birth per 10.'000 618 703 66.3 673 65.2
Demography 2009 working age population
ONS Busi
usIness Business birth rate 9.7% 8.4% 87.0% 87.0% 10.2%
Demography 2009
NS Busi Busi
ONS Business usiness 5 year 47.0% 53.1% 51.1% 51.2% 46.6%
Demography 2009 survival rates
ONS Annual Population Self employment rate
9.49 12.59 7.29 10.79 9.39
Survey Oct 09 — Sep 10 (16-64) % & & & &
ONS A IS f Workpl based
nnua urvey © or' sz b £425.90 £435.00 £465.00 £440.70 £504.50
Hours and Earnings 2010 earnings
ONS A IS f Resid based
rnuer survey o esicence base £460.00 £459.90 £436.30 £459.30 £506.00
Hours and Earnings 2010 earnings
NS mi |ati Worki |ati
(o] AS mid year population orking age population 62% 53% 58% 56% 62%
estimates 2009 as % of total
ONS Annual Population Economic activity
78.19 75.79 79.79 77.19 76.59
Survey Oct 09 — Sep 10 rate (16-64) & & % & &
ONS Business Register & % employment in 39 1% 14% 10% 9%
Employment Survey 2009 manufacturing 9
ONS Business Register & % gmployment in 93% 82% 80% 34% 85%
Employment Survey 2009 service sector
ONSlAnnuaI Business .% employment in knowledge 559% 47% 519% 50% 529%
Inquiry 2008 intensive industries
ONS Annual Business % employment in high/medium-
19 4% 39 39 39
Inquiry 2008 high tech manufacturing 3 & ? % 7 %
ONSlAnnuaI Business .% em'ploymelnt in4knowledge 54% 43% 48% 17% 49%
Inquiry 2008 intensive services
ONS Annual Business % | ti
Inquiry 2008 (public/private | slr_“p oymentin 20% 25% 18% 22% GB 20%
sector analysis) public services

3 Eurostat definition of high/medium-high tech manufacturing
4 Eurostat definition of knowledge intensive services
> Based on organisation type rather than sector

! Estimate as figures not published at this geography
2 Eurostat definition of high/medium-high tech manufacturing and
knowledge intensive services

For more information and analysis see the Local Economic Assessment at www.dorsetforyou.com/397967
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