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What is e-tendering

e-tendering is the carrying out of the tendering 
cycle/process using electronic means, such as the 
internet and specialist e-tendering software 
applications.



Benefits of e-tendering

Replaces the traditional manual paper-based 
tender trail.

Faster response to queries and/or 
clarifications.

Reduced costs for suppliers and buyers.

A single website providing 24hr access, 7 
days a week. Early notification of tendering 
opportunities.

Data security with suppliers keeping their 
own information up to date.



Accessing the Procurement Portal

You will need access to a computer with internet 
access.

You will need word processing software such 
as Microsoft Word and Adobe Acrobat software.

Basic web browsing and word processing skills are all 
you need. 

Its free once you are Internet ready, there are no 
further costs associated with the system.

Comprehensive on-line help is available.

Through http://www.dorsetforyou.com/



Supplying the South West
•Efficiency

• Easy to use, intuitive user & supplier interface 
• Remove process complexity  

•Aggregation & Collaboration

• Aggregate demand across Authorities 
• Collaboration on tenders

•Visibility & Control

• On line view of sourcing & tendering cycle
• In built communication between Buyer & Supplier
• Auto Alerts based on dates, events

•Accountability

• Full audit trail on-line

•Cost savings

• Potential Savings achieved from aggregate contracts  
• Access to larger customer base more Local Authorities
• Savings in Resources and Time 
• FOI requests average time taken 15hrs 
• Offset supplier challenges with ease
• On line archive = reduced physical storage overhead



Supplier Registration



Registration
To register an interest on the portal you must first register your 
company on the portal. By registering on the portal your company
will also receive automatic email updates when relevant 
opportunities are advertised. See the “Opportunities” section for 
further information regarding this. 

1. Click on the “Supplier Registration” link in the menu. This will 
take you to a Supplier Registration Wizard, this wizard will assist 
you with the completion of your registration. Help is available for all 
steps within the help column of the wizard. 

2. If you agree to submit your registration you will receive a 
confirmation receipt email.

3. Your registration is then looked at by a central team who ensure 
that there are no duplicate registrations on the portal. You will then 
receive your user name and password in two emails providing you 
do not already have an account. If you or your company already 
appear to have an account you will receive an email to inform you 
of this, and details of the already existing account.



http://www.dorsetforyou.com/e-tendering



Supplying the South West

Click on link



Frequently Asked Questions



Can I browse the list of current opportunities 
and tenders even if I haven't registered?

Supplying the South West has been set-up so that anybody can 
browse the database for opportunities.  

You can search for opportunities using a number of different 
parameters. They are organisation, category or free text search.

Supplying the South West uses CPV (Common Procurement 
Vocabulary) to categorise all opportunities and tenders. 

The search capability can also just return opportunities where 
you can register your interest, however to register an interest 
you must have registered yourself as a user on the site.



Are all Councils in the South West represented?

Not all Councils have signed up as yet, but more will be joining the portal in the coming 
months so it is worth checking periodically and updating your profile. 

PARTICIPATING COUNCILS

Bath & North East Somerset Mendip South Somerset

Bournemouth Borough Council Mid Devon Swindon

Cornwall North Devon Teignbridge

Devon CC North Somerset Torbay

Dorset County Council Plymouth Torridge

East Devon Borough of Poole West Devon

Exeter Sedgemoor West Somerset

Forest of Dean South Glocs Wey & Portland

Gloucestershire County Council South Hams Wiltshire



How do I register?
Registration is a two stage process.

1. Prospective suppliers provide some details about themselves and submit 
their application online. The system administrator then checks whether 
anyone else from the same organisation has already registered on the 
Portal. If not, two emails are sent to the prospective supplier; one contains 
a password and one contains a login. 

2. Once a supplier logs in for the first time they will need to change the 
password and set-up a security question which is used as part of the 
forgotten password process. Suppliers will also need to choose which 
councils they wish to receive email notifications from and which
Classification codes best match the goods or services they provide. 

Do I need to re-register every year? 

Once registered you  will remain on the system indefinitely. 

- You can update your details at any time through the supplier profile link.

- You can add additional Authorities and Categories to receive automatic 
updates.



Is there a cost involved?

There is absolutely no charge for supplier 
registration or for receiving email 
notifications of opportunities.



What are the benefits of registering on 
the Portal?

Opportunities are sent straight to a supplier’s 
email inbox.

With additional Authorities joining there will 
be more Contracts and Opportunities for 
over 30 councils in one place. 



Will registration make it more likely 
that I’ll win some of the council’s 
business?

By registering with Supplying the South West you will 
be made aware of upcoming opportunities earlier than 
you would if you remain un-registered. 

Local authority buyers will also be able to see which 
suppliers wish to do business with them.

Registration does not guarantee that you will win any 
business. 

It allows suppliers to register interest in contract 
opportunities. 

Easy to amend your details once registered.



I registered on the Council's previous e-
tendering system. Will I still need to 
register again?

Yes you will. We have not uploaded any 
supplier details on to the new system.



Will Councils be conducting tenders 
online?

Online tendering (also known as e-tendering) 
is now a feature of the portal. 

Gradually this is being rolled out within all of 
the participating authorities. 

While this is happening some councils may 
still use the portal solely for the publishing of 
opportunities and collection of interest.



How can I do business with more than one 
council?

This is one of the key benefits of supplier registration -
the ability to deal with many local authorities in the 
South West from a single point. As part of the supplier 
registration process suppliers will be asked to select 
the councils they wish to be notified by with details of 
upcoming opportunities. At any time you will only be 
able to see and select councils that are actively using 
the Portal. The initial council selection can be modified 
at any point by the supplier self service functionality 
offered by the Portal. 

The Supplying The South West Portal has now 
merged with the Devon Procurement Portal (DPP) so 
it will also allow suppliers to do business with all the 
DPP councils as well.



Supplier Registration Introduction



Contact Information & Security

Complete the 
General Contact 
Information and 
Security



Company Information

Complete the 
Company 
Information 
Screen



Company Classification

Complete the 
Company 
Classification



Company Classification

You can select more 
than one category if 
applicable



CPV Codes

You can Select 
more than one 
Category



Area Notification

You can select 
by Organisation 
or by Sub 
Region



Area Notification

You can select 
more than one 
Organisation



Area Notification

When you click Next this will 
take you to the Supplier 
Summary Page where you 
Submit your Registration



Thank you and any 
Questions


